Windows XP Printer Installation Guide

1) OpenlinternetExplorer (notFirefox, Netscape, Chrome, or Safari)

2) Go to www.masters.edu/printers

3) Underthe “Windows Users” section, click the “CLICK HERE” link to connectto the print server

Student Life
Support TMC

Contact TMC
The Master's College

Santa Clarita, CA 91321
800.568.6248

Contact Us

21726 Placerita Cyn. Rd.

Mac Users, please click on the link below pertaining to your version of Mac 0S X:
Mac OS X 10.4 and 10.3

Mac 0S X 10.5 "Leopard”

Windows Users, please click on the link below pertaining to your version of Windows:
Windows XP

Windows Vista/Windows 7

Windows Users: To access the print server and begin the installation process, CLICK HERE
and log in using your TMC email address and password. (Note: Only Internet Explorer can be
used to properly install the student printers.)

4) Inthe boxthat pops up, enteryour TMC username (including “@masters.edu” NOT “@mail.masters.edu”) and
password, and check the “Remembermy password” option

R

Connecting to 172.19.0.11,

User name: Iﬁ username @masters,edu v| |

Password: |||||||||

v Remember my password

K. I Cancel

5) Selectthe printeryouwantto install


http://www.masters.edu/printers

6) Clickon theyellow Information Barthat drops down and select “Run Add-on”
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Printer Queue: Ready  Waiting Time: 0
Pending Documents: 0 Information Bar Help

) Document Status owner Pages Size Submitted
Document List

Eroperties
All Printers
There is no document in the printer queue.
PRINTER ACTIONS
Pause
Resume

7) Click “Run”

8) On the navigation menutothe left, click “Connect” (if you cannot see the Connect option, you did not correctly
install the add-on from Step 6 — close Internet Explorer and start the installation process again)

9) Clickon the yellow Information Barthat drops down and select “Run Add-on”
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Mot Empty

PRINTER. ACTIONS
Pause
Resume

10) Click “Run”



11) On the navigation menutothe left, click “Connect” and then “No” on the box that pops up (there is one more
add-onthat needsinstallation)
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12) Click on the yellow Information Bar that drops down and select “Run Add-on”
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13) Click “Run”



14) On the navigation menutothe left, click “Connect” and then “Yes” on the box that pops up

15) Selectthe “Use the specified useraccount” option on the dialogue box that pops up, and enteryour TMC
username (including “@masters.edu” NOT “@mail.masters.edu”)and password

Configure Internet Port =|

S hittp:/#172.19.0.11 /printers /Library printer

r Security options
" Use anonymous account

" Automatically use the Windows logon name and password (and
domain if any)

% |se the specified user account

Lser Name Iusemame@masters.edu

Password I““““l

[T Usethe same security setting for all users

0K I Cancel

16) If a box pops up sayingthat the printeryou’re installingis not compatible with Windows XP, click “Continue
Anyway”

1] 'E The software you are installing for this hardware:
"

Printers

has not passed Windows Logo testing to verfy its compatibility
with Windows XP. (Tell me why this testing is important.)

Continuing your installation of this software may impair
or destabilize the comect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for scftware that has
passed Windows Logo testing.

Continue Armyway | STOP Installation I

Your printer is now installed! If you would like to install another printer, repeat these instructions,

skipping Steps 6-13. If you have any questions or problems installing the printers, email Computer
Services at helpdesk@masters.edu



mailto:helpdesk@masters.edu

